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San Francisco open up your Golden Gate....your boy is coming home. If | really date
myself the song should start...."If you're going to San Francisco, be sure to wear some
flowers in your hair.” | will be attending the CAHHS Convention in downtown SF
Feb.21-24.

The many challenges that we face as an Auxiliary are no different from the hospitals
across this state. This year gives us the opportunity to understand the changes in
medical care and patient satisfaction. You will hear more on patient satisfaction as the
auxiliary prepares for the Joint Commission review scheduled for the fall of this year.

It is now time to look at the upcoming refreshers. The schedule for the Refreshers is
located elsewhere in this issue of the Pulse. Please check for the day and time of your
department’s Refresher. This year is a major departure from the past in that you are
not required to be in uniform. The Refreshers are mandatory so if you cannot attend
on the day scheduled for your department, you can attend another day. More to come
from Lynn Paine 2" V.P. who is preparing for this event.

Last month at the Tri-City Auxiliary Board Meeting Hope Wrisley was appointed 1%
V.P. Hope’s outstanding record is not only at Tri-City Medical Center but also in the
community of Carlsbad. Last year she was named one of the outstanding Citizens of
the year for Carlsbad. If you see Hope please congratulate her in her new role. You
know which team she is rooting for in sports when you call her....the dial tone is the
“Fight On” song for USC.

Over the holidays the Auxiliary received news of the passing of Winifred Nolen, (P)
Former Aux. President Florence Willey, (L) Eileen Hardesty, (L) Kenneth Eppler
and just recently William Mazzerella. You are all missed but not forgotten.




Did you admire the Christmas decorations this year in the lobby? The decorating group
consisting of Don Dupis, Bob Teutsch, Judy Howard Jones, Mary Narella Eunice
and Sidney Gilbertson did a outstanding job bringing smiles and delight to all. | want
to thank the team for enduring some bumps in the road as we were missing some
decorations but with the energy and creative design of Violet Gustafson they pulled it
all together. Great job team!!

Team work, volunteer kudos, recognizing each other’s good performance, a nod of the
head, and sometimes just a smile at each other is the kind of satisfaction that all of our
volunteers look for. We are family here and though we may sometimes have our little
spats, at the end of the day we are proud to be Tri-City Medical Center Auxiliary volun-
teers. Remember to treat each other with respect and if a negative situation should oc-
cur seek advice and counsel within our organization.

This month’s thought...... "Volunteers are the only beings...who reflect this nation’s
compassion, unselfish caring, patience and just plain loving one another.”
Erma Bombeck
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VOLUNTEER AWARD UPDATE

With your Auxiliary Board’s approval we will be having a new structure to our volunteer
awards.

1. When a volunteer has volunteered 100 hours he/she will receive
a congratulatory notice on Voltrak, their 100 hour pin along with a card
from their chairman. They will be recognized at the Award’s Luncheon/
Installation held in June.

2. The 500 hour volunteer will be recognized and receive their pin at the
Award’s Luncheon/Installation held in June along with all other awardees.

3. This year all Auxiliary volunteers will receive an invitation to the Award’s
Luncheon/Installation.

We hope all Auxiliary Volunteers will put June 30™, 2012 on their calendar and support
the many volunteers receiving awards.



Board Happenings of December, 2011

The December Board meeting was greeted with a holiday luncheon our guest speaker
was RoseMarie Reno and Larry Anderson. Congratulations to both RoseMarie and
Larry as both have been awarded prestigious honors. RoseMarie Reno, Lifetime Pub-
lic Service Award for Healthcare by California Hospital Association and Larry Ander-
son, Manager of the Year in Hospital Category for his leadership and Management by
the San Diego Business Journal.

Welcome to Hope Wrisley as First Vice President who is replacing Janet Lorch . The
Board was provided information on Five Emergencies (Safety Issues) for the past
month. Risk Management, Auxiliary President Paul Martini and 1* Vice President
Hope Wrisley are researching hospital prevention programs.

Section 41 of the By-Laws was discussed that require further study. Corrected lan-
guage to be presented at the refresers.

Scholarship fund donation in the amount of $5.000 was given in the name of the
Argyros Family and was accepted with gratitude. We appreciate and thank them for

their kindness
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Board Happenings of January 18, 2012

Larry Shallock Director gave the Board of Directors an update on the building of our
new hospital and funding from agencies such as HUD rather than from the public. The
Auxiliary has been invited to a Tea Party to view the Tri-City Model presentation on
February 22, 2012 from 2:00pm to 3:00pm.

New 100-500 award announcements have been approved (see article in Pulse)
Year End Statistic for 2011 show the Auxiliary logged in 75,204 hours....
Stan Kukawka discussed with the Board the Tri-City Wellness Revenue possibilities.

In addition, he presented the proposed Memorial Scholarship Permanent Fund.
Further study and planning is ongoing.
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March 8 - March 26, 2012

March 8 Thursday 1:00 PM - 3:00 PM
March 9 Friday 9:00 AM - 11:00 AM
March 14 Wednesday 1:00 PM - 3:00 PM
March 17 Saturday 9:00 AM - 11:00 AM
March 22 Thursday 9:00 AM - 11:00 PM
March 26 Monday 10:00 AM - 12:00 PM

Thursday, March 8, 1:00 PM — 3:00 PM
1/3 ER (AR1); Imaging (CR6); % Reception (AR2); ICU (CR7); Ortho/Rehab (AR2)

Friday, March 9, 9:00 AM — 11:00 AM
Employee Health (CRY7); Laboratory (AR2); Customer Relations* (CR6); Clerical (AR1)

Wednesday, March 14, 1:00 PM - 3:00 PM
Y2 Gift Shop (AR1); Surgery (AR2); Tele-Care (CR7); Shuttle (CR6);
Special Services (AR2)

Saturday, March 17, 9:00 AM - 11:00 AM
Y2 Gift Shop (AR1); MCC (AR 2); Registration (CR7); 1/3 ER; Stragglers

Thursday, March 22, 9:00 AM — 11:00 AM
Escort (AR1); 1/3 ER (AR2); 2 Reception (CR6); Pharmacy (CR7); Greeters (AR2)
Ortho /Rehab (AR1)

Monday, March 26, 10:00 AM- 12:00 PM
Wellness Center

Remember, attendance for Refreshers is mandatory.
Uniform not required!

* Special Services includes the following: Medical Staff Office, Nursing Unit Support,
Oncology, Pet Therapy, PreOP/MRI, Pulmonary, Women’s Diagnostic Center,
Workshop
AR = Assembly Room

CR= Classroom
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The chairmen’s meeting was called to order at 9:05 by second vice-president, Lynn Paine.
After the pledge of allegiance the birthdays of Deena Distefano (12/8), Sharon Lucarelli
(12/9) and Jane Palmiotti (12/29) were recognized.

The administrator from Tri-City Hospice was our guest speaker. She gave us a brief sum-
mary of the role of hospice and how they handle the end of life.

There was a lot of business to attend to. Lynn voiced that she was disappointed that there
were so many chairmen/co-chairmen absent since we were taking care of some important

items.

1.

Chairmen were reminded to notify their volunteers that uniforms are not re-
quired for refreshers.

Chairmen were reminded to turn in department schedule for posting in
book in office.

Chairmen were asked to discuss and vote on scheduling. Did they want to
continue the 1,3,5 v 2,4 or change to every other week. Chairmen wanted to
stay with current system.

Questions were asked about volunteers who have not worked for sixty days:
should they be put as resigned. Chairmen said no. They wanted to be noti-
fied first so that they could be called. Some chairmen know history about
sixty-day absences. The chairmen wanted the decision of resigning left to
them. They requested a report each month of their department so that they
could follow up on their volunteers.

Lynn requested that chairmen have a co-chair in place by January if possi-
ble. The chairmen or co-chairmen should attend the chairmen meetings so
that information could be given out to all departments.

Chairmen were asked about cut off date for mailing/e-mailing the Pulse.
They were ready but asked that labels be put on all Pulses left in office so
that the office would know who got theirs and who did not.

Final topic of discussion was about parking. Did they have any sugges-
tions? Auxiliary spots should be renamed so that public knows that desig-
nated spots are for volunteers only. Also, we are losing parking spots
gradually to hospital personnel.

The chairmen/co-chairmen/administrative services gave their reports. The meeting
was adjourned at 10:45.
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Lynn Paine, 2nd Vice-President, called the Chairmen’s meeting to order at 9:07 A.M.
After the Pledge of Allegiance, new Chairmen/Administrative services were introduced.
Happy Birthday was wished to 1/9 Elaine Harmon, 1/15 Jean Kerr, 1/18 Dave Weaver
and 1/29 Judy Caine.

Our guest speaker was Donald Dawkins, VP Strategic Planning & Business Develop-
ment. He gave us an update on the Cardiovascular and Ortho Institutes.

The business section of the Chairmen’s Meeting consisted of the following:
Dues increase to $10. Chairmen were to remind their volunteers

The upcoming refresher was discussed. Lynn reminded chairmen that uniforms
were not mandatory this refresher. Each chairman was given a packet that will be
used at the refresher. Lynn went over all the new sections and changes.

Lynn went over scholarship procedures so that chairmen could answer ques-
tions that their volunteers might have.

Chairmen and administrative services gave their reports. The meeting was adjourned
at 10:30.
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Thank you Notes (3)

For Baby Caps: Evelyn Omori, Anne Fagan, La Costa Knitters. Also
thanks to Odette Miller, Maxine Diamond, Gwen Cooper Haechtel,
who knitted caps but did not provide an address or asked not to re-
ceive a card.

Baby Caps: 782

Blankets: 20

Sweaters: 7 A S v

Get Well Cards: 1

Sympathy Cards: 1 ( Vg SR

Resignation Cards: 0

Resignation Letters: 0
Respectfully Submitted:

Kathleen Serrano
Acting Corresponding Secretary
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Thank you Notes (1)
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For Baby Caps: Valerie Pella. Also for Mitzi Koch and Odette Miller,
who knitted caps but did not provide an address or asked not to re-
ceive a card.

Baby Caps: 62

Blankets: 0

Sweaters: 0 i
Get Well Cards: 4 \
Sympathy Cards: 2

Resignation Cards: 0

Resignation Letters: 1
Respectfully Submitted:

Kathleen Serrano
Acting Corresponding Secretary




Lynn Paine

The Pulse of Tri-City Hospital Auxiliary would like to thank Lynn
Paine for her years of service as Editor. Lynn has served as
Editor for the last five years. She has designed, arranged and
written approximately 50 issues of the Pulse.

When you see Lynn please take a moment to thank her for her
years as Editor.

Currently Lynn holds several positions. Lynn is the Co-Advisor to the Junior Volun-
teers, 2nd Vice President on the Board of Directors and the lead person on Scholar-
ships.

Lynn we thank you for your continued service.

Tri-City Medical Center Patient Handbook

Tri-City Medical Center Patient Handbook is printed in both English and Spanish over
5,000 copies were printed in November the normal amount ordered each quarter. But
what a minute the phones dial out number changed in the hospital to 80-1 rather than
the usual 9-1. The reason for this change is patient and family members became
confused at times and dialed 911. This is the call for emergency which was not the
Intent of the caller.

Coming to the rescue was the reception department who affixed the majority of clear
labels on both sides of the handbook to draw attention to the new out going call
number of 80-1.

Thanks to:
Joanne Chavez June De Vito
Donna Mc Connell Bertha Brooks
Juliet Cunningham Hope Wrisley
Monica Perez Claire Carter
Shirley Meda Virginia Grant

Irene Higgins




Holiday Volunteers

Even during a holiday there are sick patients in the medical center. The following took
time from their holiday plans to volunteer on one or more of the following days.

Thanksgiving Day
Christmas Day (traditional)
Christmas Day (observed)
New Year's Day (traditional)
New Year's Day (observed)

Thanks to:
Agrawal, Keerti
Agrawal, Tanya
Angeles, Maria
Armijo, Susan
Armour, Geoff
Arnett, Jean
Benitez, Pamela
Boulter, Maryann
Bruzee, Harold
Caine, Judith
Castellano, Rose Marie
Cavagnaro, Ellen
Cedillo, Jazmin
Charlton, Richard
Chavez, Joanne
Chavez, Maria |
Chung, Ester
Chung, Rebekah
Coleman, Diane
Cormany, Paige
Cram, Alice
Cunningham, Juliet
Dela Rosa, Kevin
Deng, Jin
Devito, June
Devulapalli, Smruthi
Dial, Rosalie
Donahue, Linda
Dupuis, Donald
Ebert, Jane

Ebert, John
Epperson, Carol
Finn, Moira
Gallrdo, Laura
Garcia, Janette
Gates, lolla
Gilbertson, Eunice
Gilbertson, Sidney
Gillis, Jason
Gorsuch, Richard
Hage, Nayanna
Harris, Susan
Hart, Andrea

Hart, Rosa
Hatten, Carolyn
Hoskins, Marisa
Jimenez, Dolores
Jimenez, Sully
Johnson, Barbara
Kellenberger, Dolores
Kope, Carol Ann
Kukawka, Stan
Lacerna, Bernice
Lee, Michelle
Lopez, Elisa
Lopez, Katherine
Martini, Paul
Milch, Dayna
Mittal, Pooja
Moen, Judy

Nelson, Katherine
Patel, Raveena
Perez, Monica
Ramirez, Edith
Ramos, Jesus
Renteria, Cynthia
Reyes, Ulises
Robertson, Richard
Rogers, Margo
Rowland, Donald
Scott, Renete
Semerau, Kathryn
Settle, Mary
Shannon, Michael
Tucker, Sandy
Vasquez, Ethan
Weeks, Jenna
Young, Deborah
Zilli, Paola
Zuazo, Janelle
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Do you have any loose change laying
around and don’t know what to do with it?
Why not have some fun and take that
change to the casino.

The Auxiliary is planning a trip to Valley
View Casino.

When: Monday, February 6, 2012

Time: 9:00 a.m.

Location: Food 4 Less Parking Lot on Melrose in Vista
A Valley View bus will pick us up at the Food 4 Less Grocery Store parking lot

located near Highway 78 and Hacienda Drive in Vista. For your convenience, a
sign-up will be available in the Auxiliary Office.

If more information is needed, please contact Bertha Brooks at (760) 637-2492.

The ride is free and so is lunch if you sign-up for the Players Club which is also
free to join.




Auxiliary Board of Directors Nominations
A Ballot Box has been set up in the Auxiliary Office to accommodate nominations for
the Auxiliary Board of Directors. Ballot closes Feb.11,2012

Open Positions
We need your friends for Greeters and Reception. Know someone? Have them call the
office 760-940-3125

Cruise Winner
Thanks to all who purchased raffle tickers. Our lucky winner is Barbara J. Johnson
Barbara will be taking Patricia Joyce Baltzell on the cruise as her guest.

Cafeteria Holiday Meal Tickets
The meal ticket is given on two occasions, Thanksgiving and Christmas...the meals are
served from 12:30pm till close.

On other holidays ...like Jan. 1st and 2nd....a $5. coupon is accepted by the cafeteria
for that day.

Nominating Committee
A minor change in the Committee - Irene Higgins has replaced Beth Hulsart

Senior Lady Volunteers

Have you ever wanted to hold the babies in our Neonatal Intensive Care Unit (NICU)?
Well if you have over 100 hours volunteering anywhere in the hospital we need you.
NICU needs volunteers in the afternoons and weekends. Volunteers need to be able to
hold babies sometimes for over an hour, fold laundry, stock shelves and run errands.

If you are interested please contact Sandy Tucker, chairman of the Maternal and NICU
auxiliary departments, 760 726-4752.
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Are you on the list?
It is time for your annual TB screening

Alfonso, Barbara Nyman, Al
Allegan, Norman O’Day, Kathleen
Ballinger, Katherine Olivier, Maria
Clery, Dennis Quezada, Kiva
D’Alessandro, Toni Rutsch, Makayla L
Gillis, Jason Scalo, Victoria
Harris, Susan Shibata, Wanda
McCartney, Arleen Sox, Josephine
Moreno, Wanda Wenman, Diana
Nelson, Kathrine Worthy, Betsy

The above volunteers are due for their annual TB screening
during the month of February 2012. Remember that a test
only counts if you return within 48 to 72 hours to have it
read!

TB tests are provided in the Employee Health office on the
lower level. Office hours are usually 7:30a.m. - 4:00 p.m.
Monday through Friday. Please call 1-760-940-7270 if you
have any questions regarding testing procedure. Tests are
not given on Thursdays, although they may be read that
day.
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The Supreme Court of the U.S. met for the first time on February 1, 1790.
Abraham Lincoln was born on February 12, 1809.

Super Bowl XLIV will be held February 6th at the Cowboys Stadium in Arlington,
Texas.

On February 14, 1859 Oregon became the 33rd state to join the Union.

February is the most misspelled of all the months.

The U. S. acquired the Florida territory from Spain on February 22, 1819.

On February 8, 1587, Mary, Queen of Scots was executed.

Sir Frances Drake became the first known Englishman to sail the Pacific. He sailed
on February 11. 1578.

On February 10, 1962, Astronaut John Glen Jr. became the first American to orbit
the earth.

The violet is the February's flower. Although there are some that say the primrose
is February's flower.

The Boy Scouts of America incorporated in February in 1910.

Amethyst is the birthstone for the month of February.

Princess Elizabeth became Queen Elizabeth on February 6, 1952.

The astrological signs for February are: Aquarius, January 20 - February 18 and
Pisces, February 19 - March 20. Or if you are following the new astrological line-up:
Capricorn, January 19 - February 15 and Aquarius February 16 - March 11.

The U. S. Senate ratified the peace treaty ending the Spanish-American War, Feb-
ruary 6, 1899.

Groundhog Day, celebrated on February 2, came about because of a German su-
perstition. They thought if a hibernating animal cast a shadow on February 2nd
that winter would last for another six weeks. If there was no shadow, spring would
come early.
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February

2/10 Joshua Dunn
2/16 Jaime Whiffen
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50 HOURS

Dani Campbell
Jazmin Cedillo
Joshua Chiang
Esther Chung
Rebekah Chung
Michael Diez
Matthew Fournier
Kevin Meagher
Kristin Meringa
Dayna Milch
Madeline Montamble
Shayaun Nejad
Jasmine Ortiz
Andrea Saucedo
Janelle Zuarro

November and December 2011

100 HOURS 200 HOURS 400 HOURS
Keerti Agrawal Demi Tuttle Mario Vergara
Katelyn Call

Janeth Castaneda
Jenny Castillo
Sonali Desai

Alma Gaspeed
Cassandra Guerrero
Nicholas Jenkins
Raveena Patel
Daria Pavlova
Jessica Romero
David Satoda Jr.



SRin Tests Due

For February 2012

Colton Croew Jordyn Knowles Daria Paviova
Katie Scott Demi Tuttle

Congrats

We, as co-leaders, want to compliment the JVs who are consistently at their
assigned department each time they are scheduled. Departmentsdependonyou
and when you do not show up for your appointed time, the department is left with

an increase in workload.

SCHOLARSHIP APPLICATION ALERT!

SENIORS ONLY
Scholarship applications are now available. They are located at the Reception
Desk next to the sign-in computer. The applications are inside a manila folder
and you must sign the form attached to the inside of the folder. Your signa-
ture is necessary in order for the Advisors to make recommendations. The dead-
line for the application is March 17tn.

Just a reminder, you must have completed at least 100 hours of service at Tri-
City Medical Center in order to receive one of the Auxiliary scholarships. This is a
wonderful opportunity for all of the seniors who have given generous hours of
service to the hospital. Scholarships may be limited this year so be sure to turn
in a completed application and under no circumstances will it be accepted late!
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Dona McFaddin

Ofelia Mendez de Cabrera

Leanne Palaganas
Robert Strong
Danuta Marquez
Susie Presley
Andrea Hart
Dominica Ranieri
Betty Blauw
Kareen Devich
Tammie J Howell
Francesca Aston
John L Bonitch
Richard H Gorsuch
Paula Foster
Brandon K Roberts
Helen Howland
Ashley M Theroux
Pamela D Benitez
Nhathnuyen Le
Lanelle Medina
Antoinette Baasch
Janet Furrer

Elle L Sargent
Shannon Baddas
Paige R NcQueen
Dorothy Lindsey
Amy Matey

Peggy Mclrvin
Barbara D Jarrett
Pamela Betancourt
Joseph Mutscheller
Rosalie M Dial
Dorie Olsen

Ann Paul

Aquarius
January 20 to February 18

L——

'AQUARIUS

Those born under this air sign

are said to posses a sense of

fairness, independent thought,

and perhaps, a resistance to
change.

Pisces
February 18 to March 20

’

~ PISCES .

Those born under it are said to
be sensitive, resourceful, empa-
thetic, and adaptable.
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Sunday Monday Tuesday |Wednesday | Thursday Friday Saturday
1 2 3 4
Chairm@nbgndhog’ s
Meeting Day
9:00 a.m.
5 6 7 8 9 10 11
Iﬁ_or?: Orientation
9:00 a.m. 9:00 a.m.
12 13 14 15 16 17 18
Val ent|i nBoard
Day Meeting
9:00 a.m.
19 20 21 22 23 24 25
. Tea Party
Presidlent ' s 2:00 p.m.
Day Auxiliary
Invite
26 27 28 29

Note from the Editor

It is my pleasure to be working on the Pulse. Do you have an article that you would
like to be considered for publication in the Pulse? Do you have a suggestion for the
Pulse? | would like to hear from you. Please feel free to email me at
tiffanynicolegrace@gmail.com. Thanks in advance.




Tri-City Hospital Auxiliary
4002 Vista Way
Oceanside, CA 92056

Auxiliary Office 760-940-3125
Junior Volunteer Office 760-940-3720

Tri-City Medical Center 760-724-8411




